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BEFORE you file a FOIA Request

Source: FOIA Improvement: Improving Agency FOIA Regulations available at 

https://foia.blogs.archives.gov/2017/01/04/foia-improvement-improving-agency-foia-

regulations/

Need centralized information about preparing/researching 
PRIOR to submitting a FOIA request

FOIA requesters can learn more about existing documents 
in FOIA Libraries

Use academic librarians to share primary source 
documents across new channels

Access ideas could be transferred to Open Public Records 
Act (OPRA), Open Public Meetings Act (OPMA)



FOIA Research Resources

The Art of Access: Strategies for Acquiring Public Records (2019) -
David Cuillier & Charles N. Davis

Saving the Freedom of Information Act 
(2021) Margaret B. Kwoka 

Open Source - How to FOIA: A guide to filing Freedom of 
Information Act requests (2019) - Emily Willard

Video: Everything you need to know about FOIA | How 
to be a journalist: (2017) Washington Post

Video: #FOISummit22: FOI Training - Stick to the Basics!  
(2022) David Cuillier

James R. Jacobs, Stanford University – since 2004 co-created 
freegovinfo.info, gov doc initiatives LOCKSS-USDOCS, PEGI Project, 
GODORT, FDLP, GPO initiatives

https://www.amazon.com/Art-Access-Strategies-Acquiring-Records/dp/1506380700/ref=sr_1_3?crid=3RZAFH3GUZMR5&keywords=the+art+of+access+david&qid=1695907771&sprefix=the+art+of+access+david%2Caps%2C64&sr=8-3
https://www.amazon.com/Saving-Freedom-Information-Margaret-Kwoka/dp/1108710891/ref=sr_1_1?crid=1GE5W2IGKQC1B&keywords=saving+the+freedom+of+information+act&qid=1695907964&sprefix=saving+the+freedom%2Caps%2C74&sr=8-1
https://uw.pressbooks.pub/howtofoia/
https://uw.pressbooks.pub/howtofoia/
https://www.youtube.com/watch?v=VpAfQUIWGhg
https://www.youtube.com/watch?v=VpAfQUIWGhg
https://www.youtube.com/hashtag/foisummit22
https://www.youtube.com/watch?v=tlnvTjWtgOQ
:/freegovinfo.info/node/972/


More FOIA Research Resources

OGIS: Tips for Requesters – Technical Committee of Chief FOIA 
Officers Council – 9/29/2021

NARA: How to Search for Records for a FOIA Request – 3/2021

MuckRock: FOIA 101: Tips and Tricks to Make You a 
Transparency Master

MuckRock News:  FOIA Log Explorer

MuckRock News: After a decade, FOIAonline is shutting down. 
What’s next for FOIA requestors? – 9/26/2023

 “A new tool, referred to as a “FOIA Wizard,” is being developed 
by the Department of Justice’s Office of Information Policy”

https://www.archives.gov/ogis/about-ogis/chief-foia-officers-council/tech-comm-foia-searches-challenges-09-29-2021
https://www.archives.gov/ogis/about-ogis/chief-foia-officers-council/tech-comm-foia-searches-challenges-09-29-2021
http://www.archives.gov/files/records-mgmt/training/ja1-001-searchforrecordsforfoia.pdf
https://www.muckrock.com/project/foia-101-tips-and-tricks-to-make-you-a-transparency-master-234/
https://www.muckrock.com/project/foia-101-tips-and-tricks-to-make-you-a-transparency-master-234/
https://www.muckrock.com/foi/logs/
https://www.muckrock.com/news/archives/2023/sep/26/foiaonline-shutting-down/
https://www.muckrock.com/news/archives/2023/sep/26/foiaonline-shutting-down/


Your first question: Do you have 
the correct agency?

Federal Agencies– text and data sources

• A-Z index - usa.gov

• Other Gov’t Research Resources – Dept of Labor

• Research by Federal Government Organization – NARA

• Society for History in the Federal Government

• Open Government - Data - Federal Agencies List 

• Data.gov –Federal Government -> Organizations, Publishers, Bureaus 

What can these different systems tell you?

https://www.usa.gov/agency-index
https://www.dol.gov/agencies/oasam/centers-offices/business-operations-center/library/resources/federal-government
https://www.archives.gov/research/start/by-organization.html
https://shfg.wildapricot.org/history-at-fedgov/
https://www.opm.gov/about-us/open-government/Data/Apps/Agencies/


What lives in FOIA Libraries

1. Final opinions and orders

2. Statements of agency policy not published in 
the Federal Register

3. Administrative staff manuals and instructions 

4. Proactive Disclosures (Affirmative Disclosures)

5. Records requested 3 or more times

Source: https://foia.wiki/wiki/Affirmative_Disclosures

Also: Agency Reports, Agency FOIA Reports, datasets in many formats 
including GIS, historical reports, links to other agency information portal, 
FOIA Logs, documents/files with varying amounts of redaction

https://foia.wiki/wiki/Affirmative_Disclosures


FOIA.gov    FOIAonline.gov

- Many clicks to get to FOIA Library
- If you want to browse FOIA Libraries, you 
have to look up each agency
- Excel list allows for quicker browsing
- Access to FOIA Libraries may reduce FOIA 
requests or allow requesters to create 
better FOIA requests



https://home.treasury.gov/footer/freedom-of-information-act/electronic-reading-room 

https://www.fda.gov/regulatoryinformation/foi/electronicreadingroom/default.htm

https://www.fda.gov/regulatory-information/freedom-information/electronic-reading-room

https://www.federalreserve.gov/foia/readingrooms.htm

https://www.fhfa.gov/AboutUs/FOIAPrivacy/Pages/Reading-Room.aspx

https://www.nps.gov/aboutus/foia/foia-reading-room.htm  

 Some good examples

https://www.fda.gov/regulatory-information/freedom-information/electronic-reading-room

https://www.fda.gov/regulatoryinformation/foi/electronicreadingroom/default.htm

https://home.treasury.gov/footer/freedom-of-information-act/electronic-reading-room
https://www.fda.gov/regulatory-information/freedom-information/electronic-reading-room
https://www.fda.gov/regulatory-information/freedom-information/electronic-reading-room
https://www.federalreserve.gov/foia/readingrooms.htm
https://www.fhfa.gov/AboutUs/FOIAPrivacy/Pages/Reading-Room.aspx
https://www.nps.gov/aboutus/foia/foia-reading-room.htm














https://www.slideshare.net/whitehouse/federal-insecticide-fungicide-and-rodenticide-act



What else lives in FOIA Libraries





FOIA Library Data: 2019-2023

Three datasets – 2019, 2021, 2023

Also called Electronic Reading Room, Public Reading Room

Supports open government + data plans + citizen engagement, 
data literacy

Information repositories with 1000’s of government files, .xls files 
saves keystrokes

Short/medium term solution for research PRIOR to making a FOIA 
request

Access ideas could be transferred to Open Public Records Act 
(OPRA), Open Public Meetings Act (OPMA)



FOIA Library Growth 2019-2023

54% over 
5 years

Note: Parent federal agencies have multiple links for their agency’s FOIA Libraries.  Individual agencies also may 
have multiple links for required and frequently requested FOIA.
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Source: DeLuca, FOIA Libraries 2023 dataset

https://works.bepress.com/lisa_deluca/59


Additional Resources

Search“Research Guide” or 
“LibGuide + topic” for civic 
engagement, voting, 
government information

PolicyMap – free mapping 
tool that aggregates state, 
county and city data

BetaNYC – Civic Engagement 
Lab + NYC School of Data

Google Scholar Alerts for 
tracking coverage areas

https://www.policymap.com/
https://beta.nyc/programs/civic-innovation-lab/
https://beta.nyc/programs/civic-innovation-lab/
https://schoolofdata.nyc/about/


Legislation 
Timeline

• Fifth U.S. Open Government National Action Plan - December 2022

• Federal Data Strategy (FDS)  

• Strengthening Access to Government Information through the Freedom of Information Act (FOIA). #FOIA 

(Public Law 89-487) Enhancement of the user experience on FOIA.gov,

• Using Metadata in FOIA Documents Posted Online to Lay the Foundation for Building a Government-Wide 

FOIA Library

• Data.gov implements The OPEN Government Data Act (Title II of the Foundations for Evidence-Based 

Policymaking Act of 2018, Public Law 115-435).

• Chief Information Officer’s Council - (OMB M-19-18. Federal Data Strategy - A Framework for Consistency. 

6/4/2019.)  

Source: Digital Government Strategy Milestones (Treasury)

https://home.treasury.gov/data/digital-government-strategy-milestones

Need more FOIA tags + metadata sharing

https://www.cio.gov/handbook/policies-initiatives/federal-data-strategy/
https://open.usa.gov/national-action-plan/5/#strengthening-access-to-government-information-through-the-freedom-of-information-act-foia
http://www.foia.gov/
https://www.justice.gov/oip/blog/using-metadata-foia-documents-posted-online-lay-foundation-building-government-wide-foia#:~:text=The%20consistent%20addition%20of%20a,the%20FOIA's%20proactive%20disclosure%20provision
https://www.justice.gov/oip/blog/using-metadata-foia-documents-posted-online-lay-foundation-building-government-wide-foia#:~:text=The%20consistent%20addition%20of%20a,the%20FOIA's%20proactive%20disclosure%20provision
https://www.congress.gov/bill/115th-congress/house-bill/4174
https://www.congress.gov/bill/115th-congress/house-bill/4174
https://www.whitehouse.gov/wp-content/uploads/2019/06/M-19-18.pdf
https://www.whitehouse.gov/wp-content/uploads/2019/06/M-19-18.pdf


Are these documents 
useful for your research?

• Can you now be more specific with some requests?
• Agency background and operations
• Redactions
• Currency
• Do file formats (PDF, XLS, CSV) received match your 

needs?
• Cross check multiple agencies for information 
• Managing record viewers
• Feedback from state information portals



Additional Resources

Questions?  Please reach out:
lisa.deluca@shu.edu

@ldeluca1101

https://library.shu.edu/FOIA-Libraries

mailto:lisa.deluca@shu.edu
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